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Driving Energy Efficiency on Behalf of
Customers and EEPS
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Thad Carlson
Sr. Manager Environmental Affairs

Best Buy Co., Inc.

Environmental Affairs
One World, Our World.

BEST BUY.
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llll Best Buy’s Brand Promise: What We Do

We promise to: We promise to:
Make Sure You Know ALL Deliver An Experience That
That We Know Inspires You

Trusted Perspective
We promise to: for Inspired Living We promise to:

Make a difference Blow you away with the

. STAR .
/I~ |PARTNER We promise to:

Never leaving you
hanging
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[] 2009 ~ 2010: Environmental Initiatives

Innovative
Green

Carbon
Footprint

Grow our :
Green Recycling
Efforts

Business i '1

ENERGY STAR

Solutions

Reduction

ENERGY STAR Consumer LEED and Green Ensure a diverse
products & energy Electronics end-of- Building standards network of
Efficient solutions life solutions in stores and DCs contributors
Packaging non- Internal trash Efficient lighting in New Green

toxic materials recycling our facilities customer solutions
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Best Buy Energy Management System

Best Buy has installed an EMS in every store since 1994

All Best Buy stores use the EMS to control our lighting and heating/cooling
systems

EMS is also tied to fire and burglar alarm, enabling lights to be turned
completely off, but activated if an incident occurs

Our kWh usage per square foot is 30% lower than 1994

This year, we are moving from a modem based connection to an Ethernet
connection
We expect this adjustment to enable us with:
— Quicker and more accurate control of our store hours and occupancy schedules
— The ability to execute Demand Response programs
— The ability to assess stores that are not operating optimally
— The ability to create alarms and reports that ensure accurate control
— A singular database that eliminates multi database corruption issues
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Best Buy Recycling Programs

Appliance & Consumer Electronics

Programs Networked Through

Retalil

DDC

Service Centers

Geek Squad City
Product Return Centers

Recycllng Kiosk — Ink, Cell Phones,
Rechargeable Batteries, Compact
Disks & CD

TV and Appliance Haul-away
Events

In-Store Take-Back

On-line Trade-In Recycling
Grants

<2y

Others

Cardboard Recycling
Foam Recycling
Shrink-Wrap Recycling
Gift Cards

Metal

HID & Florescent Lamps
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[] I. Recycling Efforts: Current Program and Impact
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In-Store Recycling: Customer Feedback

7 Customer Quotes:

“The experience was quick and pleasant and I'll

Overall Satisfaction with Very . ) ) _
highly recommend it to friends and family.”

0
Experience Ir% Satisfied

“Everything was great. It was so quick and
easy.”

Best Buy employees were 94% Agree “The process was smooth, fast, easy and
courteous & helpful 0 Strongly pleasant.”

“I| feel the employees in the Bel Air MD store
were extremely helpful & courteous. They went

Agree out of their way to make it a very convenient
Strongly experience.”

“I think it's an excellent program and was very
simple to use.”

92% Agree “The whole process went smooth and was very
Strongly fast and simple to do!”

i “There's nothing they could have done to
improve upon my experience. They were

_ ) extremely courteous and helpful. Thank you for
Recycling experience at this service.”

Best Buy was a better

experience compared to 84% “This was convenient (during store hours),
other places or methods location was accessible, and this was an easy

process. | wish more folks would take advantage
of this program as | continue to see discarded
electronics by the roadway.”

For Internal Use Only Qm

It was a very easy process 96%

It was a quick process

Best Buy experience was
neither better nor worse

BEST BUY.
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I..I ENERGY STAR Total Savings Calendar Year 2008

BEST BUY AND ENERGY STAR®
QUALIFIED PRODUCT SALES calendar Year 2008

TOTAL SAVINGS

. TOTAL ENERGY TOTAL UTILITY TOTAL CARBON
SAVINGS BILL SAVINGS SAVINGS

787,489,458 $90,517,923 1,212,703,105

kWh/year POUNDS OF CO,

EQUIVALENT TO 100,678 CARS REMOVED FROM THE ROAD

EQUIVALENT TO 165,184 FORESTED ACRES OF TREES PLANTED
EQUIVALENT TO 951 DAYS TO LIGHT MINNEAPOLIS




I.II Best Buy & LEED
Best Buy is participating in the

LEED for Retail Commercial Interiors Pilot
and

LEED Volume Certification Pilot

The Volume Certification program allows companies that build from a prototype to “pre-certify”

their prototype design. This involves submitting the bulk of documentation and calculations up

front. Then, during design and construction, the company must follow a quality control program
to ensure the pre-certified design is built.

Best Buy’s Prototype achieved pre-certification at 24 points in September 2008.

Efforts are currently under way to add to our point total. The goal is to pre-certify the Best Buy
prototype at LEED Gold level.
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J "B BestBuy & LEED

LEED Stores to Date A Greener Future, Together
Stafford Township, NJ - LEED Silver Certified

Kimball & Belmont, IL — outside consultant is submitting
documentation in the next couple of weeks

We opened 7 stores on February 27th that followed LEED
Volume Criteria — they are currently undergoing commissioning
and documentation will be submitted to the USGBC in the next
couple of weeks. Certification is expected to be granted within
the next 4 months.

We also opened 4 stores on April 17" that followed the LEED
Volume Criteria — these stores are undergoing commissioning . .
as well.

Public Education

Signage in vestibule will call out green features of the store.

Tenant Space, Long Term Commitment
Our leases are generally 10 years or more, reducing environmental costs

associated with tenant change outs. G
BEST BUY.
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[ Best Buy’s Green Zone in Chicago, IL

* Best Buy tests a new merchandising strategy called the “Green Zone” in the

South Loop store in Chicago, IL
— CFLs (standard and specialty), LED (task lamps and holiday lights), GU24 task lamps
— Smart strips, battery chargers, showerheads, thermostats
— Clothes washers, room A/C, dehumidifier, consumer electronics

You don’t have to be a ‘
superhero to save the world. .

BEST BUY.

CONFIDENTIAL INFORMATION - PROPERTY OF BEST BUY EA DO NOT DUPLICATE OR DISTRIBUTE



Best Buy’s Green Zone in Chicago, IL
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Best Buy Partners with Xcel & WECC

WECLC

wisconsin energy

W

conservation corporation

W WECCLEA. OrE

January 26, 2009

To:  Thad Carlson, Best Buy
From: Dan Agne

RE: Xcel Energy Colorado - ENERGY STAR Market Shift Pilot Program

Xcel Energy wishes to undertake a pilot program in the State of Colorado to increase the market
penetration of ENERGY STAR qualified appliances and consumer electronics. ENERGY STAR
qualified appliances and electronics offer customers substantial energy savings. It is Xcel
Energy’s key initiative to help customers save energy and money, and improve the environment
by reducing overall power plant emissions.

Wisconsin Energy Conservation Corporation (WECC) is working on behalf of Xcel Energy as a
third party administrator to plan, launch, and implement this program.

To meet this challenge Xcel Energy and WECC would like to partner with Best Buy in this
ENERGY STAR Market Shift Pilot Program.
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[ Best Buy Partners with NSTAR & Marketing Drive

MARKETING DRIVEE

Myenergystar.com 2009 Planning for Best Buy

Background
Historically myenergystar.com sponsors have focused on lighting and appliance product categories when
reaching out to their rate payers. However, consumer electronic products are increasingly prevalent in
consumsar's homes, responsible for approximately 15% of household electricity use according tc the EPA.
As a result myenergystar.com sponsors are including consumer electronic savings tips, advice and offers
in their outreach efforts to rate payers:
+  Sponsors and associated rate payer territories include: National Grid (Massachusetts and Rhode
Island), NSTAR (Eastern Massachusetts), Cape Light Compact (Cape Cod), and Western
Massachusetts Electric

Objectives:
«  Partner with Best Buy during the month of April o host a series of energy efficiency events in local
Best Buy stores in myenergystar.com sponsor territories (see above)
«  Highlight all relevant ENERGY STAR producis and categories at Best Buy, e.g. computers,
telsvisions and entertainment items, appliances, stc.
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Best Buy Partners with NSTAR & Marketing Drive

436
530
532
533
537
596
818
877
1088
1126
1407
1471
1471
418
548
343
385
Learn what you can do in your home to save money, 441
save energy, and help protect the environment. 867
568
take the ENERGY STAR® pledge - bring home valuable information 806

win prizes - share your story - talk to efficiency experts 820
1139

1140
1433
1461

myenergystar.com

FNNSTAR
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z
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Location

District

37
37
37
37
37
37
37
37
37
37
3r
37
37
72
72
76
76
76
76
76
76
76
76
76
76
76

Temitory
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City/Town
Dedham
Braintree
Framingham
Danvers
Cambridge
Watertown
Saugus
Brockton
Everett
Dorchester
Milford
Boston
Boston
Holyoke
Lanesboro
North Darimouth
Kingston
North Atleboro
Worcester
Hyannis
Seekonk
Mariborough
Wareham
Mansheld
Leominster
Taunton
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[ Best Buy Partners NYSERDA
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Click Here to View the TEXT ONLY Version of this Web Site

NYSERDA'’s Power Management Initiative
As part of its power management initiative, NYSERDA is now beginning to promote
products such as advanced power strips, whole-house switches, home automation
systems, energy monitoring devices, programmable thermostats and basic timers to
educate consumers on how to conserve energy by using their current appliances and
products more efficiently.

The main objectives of NYSERDA power management initiative in 2009 are:
Support the development of power management as an industry
Introduce power management products to the retail market
Increase awareness and adoption of power management strategies among
consumers

BEST BUY.
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J "B Connect to Best Buy

e Visit www.bestbuy.com/green to view Best Buy’s
Greener Together initiative

 Visit www.bestbuy.com/energystar to search for
ENERGY STAR qualified products.

* Appliance utility rebates Lance.Stariha@bestbuy.com -
or (612) 291-0931 Greener Together

e  Utility Smart Meter & Home Energy Management
Brian.Krisko@bestbuy.com or (612) 291-7441

« ENERGY STAR, EPEAT, Green Products & Solutions
Thad.Carlson@bestbuy.com or (612) 291-9628

 Appliance and CE Recycling
Andrew.Kalweit@bestbuy.com or (612) 291-6515

«  Environmental or Green Public Relations
Kelley.Groehler@bestbuy.com or (612) 291-6115

*  Environmental or Green Online Experience
Paul.Hagenson@bestbuy.com or (612) 291-9209

 Renewable Energy & Carbon Programs
Hugh.Cherne@bestbuy.com or (612) 291- 7696

*  Environmental Compliance
Timothy.Dunn@bestbuy.com or (612) 291-3406

e Government Relations Environmental Initiatives
Laura.Bishop@bestbuy.com or (612) 291-6127

 LEED Danielle.Tallman@bestbuy.com or (612) 291-
6348

BEST BUY.
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Thank youl!

Any guestions?

Appendix to follow
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Appendix: The Customer Offer — (CA Brochure)

BES t Bu}, + Yﬂ'u Tech Trade-In. ¥isit bestbuy. comftradein te

. trade In select gently used electronics for a
We're Greener Together. e it it
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It's time to buy the latest Appllances. Refer ta our appliance
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to computers to OVD players haul-zay and
to Customer Service up to plck-up programs.

twa Items per household par day. i condition s

Our ather resources (ncludes Call Heoo-recycling or
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Appendix: Messaging to Customers -Insert

Best Buy + You.

We now offer electronics
recycling at our stores nationwide
Weaccept most electronics products

AT OUr stores, LUp ta two [tems F-E"i' {:.'h:,-'

per household, and will recycle themr alrconditioner

r Y NICrovwaves -i-:—i:lu:n'i:i.—_l 3
[ pom gl g g o e
Sdve Wwastie, save Ccasn

There is no charge for most products. We'll eve
’?ﬂﬂﬁ-s!ﬂ:!}r Gift Card to offset the

Visit BestBuy.com/Recycling
to leamn more about all of our easy,
affordable recycling options.
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Appendix: ENERGY STAR Qualified TV & Video Calendar Year 2008

BEST BUY AND ENERGY STAR"
QUALIFIED PRODUCT SALES calendar Year 2008

TV & VIDEO

DVD/HDVD/BLU-RAY FLAT PANEL AND DIGITAL TO ANALOG
PLAYERS PROJECTION TVS CONVERTERS

ENERGY SAVINGS ENERGY SAVINGS ENERGY SAVINGS
11,602,642 kWh/year 278,124,132 kWh/year 37,126,170 kWh/year

MONEY SAVINGS MONEY SAVINGS MONEY SAVINGS
$1,218,130 $29,463,346 $3,931,661

CARBON SAVINGS CARBON SAVINGS CARBON SAVINGS
17,714,069 lbs CO,, 428,311,163 Ibs CO, 57,174,302 Ibs CO,

@y CARS REMOVED FROM THE ROAD

4y FORESTED ACRES OF TREES PLANTED

DAYS TO LIGHT MINNEAPOLIS

.. | .o ] s




Appendix: ENERGY STAR Qualified Home Audio calendar Year 2008

BEST BUY AND ENERGY STAR"
QUALIFIED PRODUCT SALES calendar Year 2008

HOME AUDIO AND BATTERY CHARGERS

HO%EAI’E(E)I)\(TER RECEIVERS CD PLAYERS BATTERY CHARGERS

ENERGY SAVINGS ENERGY SAVINGS ENERGY SAVINGS ENERGY SAVINGS
270,419 kWh/year 3,835,625 kWh/year 0 kWh/year 536,668 kWh/year

MONEY SAVINGS MONEY SAVINGS MONEY SAVINGS MONEY SAVINGS
$28,637 $406,182 $0 $56,832

CARBON SAVINGS CARBON SAVINGS CARBON SAVINGS CARBON SAVINGS
416,445 Ibs CO, 5,906,709 Ibs CO, 0 Ibs CO, 826,453 Ibs CO,

By CARS REMOVED FROM THE ROAD

28 FORESTED ACRES OF TREES PLANTED

T | A~ | R | R

DAYS TO LIGHT MINNEAPOLIS




Appendix: ENERGY STAR Qualified Home Office Calendar Year 2008

BEST BUY AND ENERGY STAR®

QUALIFIED PRODUCT SALES calendar Year 2008
HOME OFFICE ELECTRONICS

.- — ;'--—7; A '
J ‘] " < = k!\\m:;ﬁ

[
e

PRINTERS &
DESKTOP NOTEBOOK UCAENC o) TELEPHONES

MONITORS
COMPUTERS COMPUTERS DEVICES

ENERGY SAVINGS ENERGY SAVINGS ENERGY SAVINGS ENERGY SAVINGS ENERGY SAVINGS
117,943,425 kWh/year 42,957,024 kWh/year 60,341,952 kWh/year 174,530,849 kWh/year 19,620,023 kWh/year

MONEY SAVINGS MONEY SAVINGS MONEY SAVINGS MONEY SAVINGS MONEY SAVINGS
$12,490,209 $4,549,149 $6,390,213 $18,482,817 $2,077,760

CARBON SAVINGS CARBON SAVINGS CARBON SAVINGS CARBON SAVINGS CARBON SAVINGS
181,632,875 lbs CO, 66,153,817 Ibs CO, 92,926,606 |bs CO, 268,777,607 Ibs CO, 30,214,835 Ibs CO,

By CARS REMOVED FROM THE ROAD

[ soo ] sees 7720 | mao ] as0

4y FORESTED ACRES OF TREES PLANTED

DAYS TO LIGHT MINNEAPOLIS

e ]| e | » | -»o ] 2




Appendix: ENERGY STAR Qualified Appliances calendar Year 2008

BEST BUY AND ENERGY STAR®
QUALIFIED PRODUCT SALES calendar Year 2008

MAJOR APPLIANCES

' G
| —

CLOTHES ROOM AIR
REFRIGERATORS WASHERS DISHWASHERS FREEZERS CONDITIONERS

ENERGY SAVINGS ENERGY SAVINGS ENERGY SAVINGS ENERGY SAVINGS ENERGY SAVINGS
8,653,701 kWh/year 24,244,245 kWh/year 4,199,680 kWh/year 117,312 kWh/year 3,685,701 kWh/year

MONEY SAVINGS MONEY SAVINGS MONEY SAVINGS MONEY SAVINGS MONEY SAVINGS
$903,719 $9,234,339 $902,77 1 $12,423 $379,735

CARBON SAVINGS CARBON SAVINGS CARBON SAVINGS CARBON SAVINGS CARBON SAVINGS
13,141,800 Ibs CO,, 37,336,137 Ibs CO, 6,467,507 Ibs CO, 180,660 Ibs CO, 5,622,120 Ibs CO,

By CARS REMOVED FROM THE ROAD

TN IR N BT BT

4_‘_; FORESTED ACRES OF TREES PLANTED

DAYS TO LIGHT MINNEAPOLIS




Appendix: LEED Credits Currently Prototyped

Encourage Alternative Transportation
Bicycle Commuting

Low Emitting & Fuel Efficient Vehicles
Delivery Service

Employee Carpool

Efficient Water Use

The fixture package we specify reduces our non-process water usage to 36.4% below the
baseline requirements of the Energy Policy Act of 1992.

Fundamental Commissioning
Fundamental Commissioning verifies that all the systems in the store work as intended.

Energy Performance
Best Buy's current prototype design meets ASHRAE/IESNA Standard 90.1-2004.

CFC Reduction in HYAC&R Equipment
Best Buy does not specify equipment that uses chlorofluorocarbon-based refrigerants.
Minimum Indoor Air Quality Performance

Best Buy's current specifications comply with the requirements to meet the baseline ASHRAE
standard.
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Appendix: LEED Credits Currently Prototyped

Storage and Collection of Recyclables
We recycle our top waste streams: office paper, plastic, aluminum,

glass and metal, in all new stores.

Occupant Recycling

We take recycling a step further by recycling fluorescent light bulbs, and offering customers a
place to recycle batteries.

Environmental Tobacco Smoke Control

In addition to the current policy prohibiting smoking inside our buildings, we are adding exterior and interior
signage stating the requirement to not allow smoking within 25 feet of any operable windows or doors. An
ash receptacle will also be added to designate a smoking area 25 feet from the entrance.

Low Emitting Materials: Adhesives and Sealants, Paints and Coatings, Flooring
Best Buy only specifies adhesives, sealants, paints, coatings and flooring that meet low VOC requirements.

Exemplary Consumer Recycling

The consumer electronic and appliance recycling program in our stores take the recycling efforts
yet another step further.

Thermal Comfort: Compliance, Employee Verification
HVAC systems are design in accordance with ASHRAE 55-2004, Thermal Comfort Conditions for

Human Occupancy. A thermal comfort survey has been developed and will be administered in
LEED buildings approximately 6 months after GO by the retail team to evaluate occupant comfort. G
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[] Appendix: LEED Credits Currently Prototyped

Controllability of Systems, Lighting and Thermal Comfort
The hub, sales dev and admin areas will receive individual thermostats and task lighting to
increase adjustability for occupants.

Daylight and Views
The addition of skylights provides abundant day light on the sales floor, in the warehouse and in the ISC bay.

Optimize Energy Performance - Lighting Power

Best Buy has reduced the number of light fixtures in our stores, and has also added skylights. The
skylights allow us to turn the lights completely off during the day. This reduces our energy consumption
to more than 15% below the baseline standard.

Construction Waste Management

During construction of new stores, we ensure construction waste is recycled.

Reduced Mercury in Light Bulbs

Our lighting package meets the requirements, and no substitutions are allowed.
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